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Testimony before the New York City Finance and Aging Committees 
Domenic Recchia, Chair of the Finance Committee

Jessica Lappin, Chair of the Aging Committee

Hearing on the Mayor’s November 2010 Plan

Good morning Chair Recchia, Chair Lappin, and members of the New York City Council. This testimony is submitted by the Council of Senior Centers and Services (CSCS), UJA-Federation of New York, Federation of Protestant Welfare Agencies (FPWA), United Neighborhood Houses (UNH), and the Human Services Council (HSC). Together we represent hundreds of agencies providing social services to thousands of older New Yorkers in all five boroughs.

We are here today to share our grave concern about the Mayor’s proposed FY11 and FY12 cuts in funding to the Department for the Aging’s case management program in the November 2010 Plan.  A cut of $3.3 million to funding in the current year and $6.6 million in the next fiscal year will drastically reduce the City’s ability to meet the needs of its most frail older adults. Based on input from current case management providers, the impact of the cut will likely be the layoff of 110 highly trained social workers, resulting in over 8,000 seniors either receiving compromised, lower quality services or no services at all.  
City funding for the older adult population has substantially eroded; since June 2007 funding for programs administered by the Department for the Aging has been cut by $51 million.  This past year, a dangerous new pattern has emerged. The City has begun cutting life-sustaining programs for the near poor, homebound senior population including social adult day care, home care and now, case management. 
Case management is anything a case manager does to help a homebound, physically disabled and/or mentally impaired, older adult remain safely living in their own home; i.e. case management helps New York’s most vulnerable, most frail elders manage their day to day lives.  Case management involves an in-depth assessment of a senior’s resources, preferences and needs followed by individualized care planning, coordination, and ongoing monitoring of a person’s well being. Case managers provide access to the City’s meals on wheels program and subsidized home care as well as advocacy and linkages to other state and federal public benefits, services and local volunteer programs. The work of case managers is preventative as it combats elder abuse, be it physical, mental or financial, and it is also key to preventing evictions.  Although the seniors eligible for case management are not yet in poverty, they are often near poor; one facet of the case management program is that it helps the senior plan for current and future expenses related to growing old. 
Seniors’ lives and the world of home and community based services is complex and ever-changing; making sense of what is available and deciding what could help is a daunting task. When a senior becomes homebound because of a disability or illness, there are no books on how to adjust to a new way of living; no one teaches us how and what is needed at this time of life -- and getting it ‘right’ is not only difficult, it is expensive and time consuming.  The money spent on unnecessary equipment and/or with unscrupulous, overpriced providers, could be the difference between poverty and fiscal stability, being on or staying off Medicaid. Moreover, there is a fiscal impact in trying to ‘case manage’ for one’s self or a loved one; a study conducted by MetLife estimates that problems encountered by unsupported working caregivers (those who are often in the position to coordinate a loved ones care) result in fiscal losses due to lack of productivity and turnover; it is estimated that nationally these issues cost businesses $33.6 billion a year.
  
As advocates for thousands of older adults in New York City, we strongly oppose the proposed cuts in FY11 and FY12 funding to one of DFTA’s core programs; case management is program that stands to help the most vulnerable seniors at very critical junctures in their lives- preventing further declines in well being and often prevents unnecessary nursing home placement. 
We greatly appreciate the opportunity to offer this testimony in opposition to cuts to aging services in the Mayor’s November Plan. We are committed to working with the Council in any way possible to advocate for adequate resources for essential community based services for older New Yorkers. 

Council on Senior Centers and Services

CSCS is the central organization in NYC representing community-based services for the elderly. CSCS membership is comprised of 150 sponsors operating hundreds of neighborhood based programs serving 300,000 older New Yorkers.  CSCS' members provide services including multi-service senior centers, congregate and home-delivered meals, health and wellness programs, case management, home care, transportation, NORCs, adult day, elder abuse and a gamut of other community-based services.
Federation of Protestant Welfare Agencies

FPWA is a membership organization with a network of human service organizations and churches that operate over 1,100 programs throughout the New York City metro area.  Together we serve over 1.5 million low-income New Yorkers of all ages, ethnicities and denominations each year.  
Human Services Council

The Human Services Council of New York City (HSC) is an umbrella policy and advocacy organization for a network of over 160 not-for-profit human service federations, coalitions, advocacy groups, and direct service providers throughout New York City.  As the coordinating body, HSC mobilizes these diverse groups to educate policy makers and the community on how budget and policy decisions affect New York City’s social service providers and the poor and vulnerable individuals and families who depend on them for services.

UJA Federation of New York

UJA-Federation’s mission is “caring for those in need, rescuing those in harm's way, and renewing and strengthening the Jewish people in New York, in Israel, and around the world.” We are a funding and coordinating body for more than 100 nonprofit health and human service and educational agencies in New York City, many of which are dedicated to serving the elderly.
United Neighborhood Houses

UNH is the 90 year old membership organization of New York City’s settlement houses and community centers. Our 39 member agencies, working at over 400 sites with close to 10,000 staff members and 7,500 volunteers, comprise one of the largest human service systems in the city and provide high quality programs and services to over half a million New Yorkers each year. These diverse programs and services include, but are not limited to: child care, after school and youth development programs, English and adult literacy classes, job training, immigrant legal services, eviction prevention programs, and a variety of congregate and in-home services for older adults. UNH supports its members through policy development, advocacy, and capacity-building activities.
� The MetLife Caregiving Cost Study: Productivity Losses to U.S. Business; � HYPERLINK "http://www.caregiving.org/data/Caregiver%20Cost%20Study.pdf" ��http://www.caregiving.org/data/Caregiver%20Cost%20Study.pdf� 
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